YcnoBus 3a nonsBaHe Ha ycnyrata VIVA AIR INFO

Bepcus ot 01.09.2022

§1

O6wa nHdopmaums
Mpasunata Ha ycnyrata "VIVA AIR INFO", HapuyaHu no-gony "lMNpasuna”, onpegensT ycrnosusTa 3a NnpeocTaBsHe Ha
ycnyrata "VIVA AIR INFO" (,YcnyraTa®).
YcnyraTta ce npegoctaBs oT Bbnrapcka TenekomyHukauuoHHa komnanus EAL, EVK 831642181 (BUBAKOM), EMK
831642181, cbCc cepanuie v agpec Ha ynpaenenue: rp. Codmsi 1784, 6yn. Llapurpaacko woce Ne 115u, B
cbTpyaHudecTBo ¢ CPU Cvpeucns EOO[, EVK 200398385, cbe ceganuile 1 agpec Ha ynpasneHue: rp. Codms 1680,
6yn. Bvnrapus 90, eT. 5.
Ycnyrata e fgocTbnHa 3a: a) aboHaTu, KOUTO ca CTpaHu No cropasyMeHve 3a npefoctaBsHe Ha MobunHa ycnyra ¢
Busakom; u 6) aboHaTtu, nonssawm npeannareHa mobunHa ycnyra Ha BUBAKOM (Hapuyanu no-gony ,A6oHaTtv® nnn
JJloTpebutenu®)..
Kato vacT ot Ycnyrara, NoTtpebutenar nonyyasa cpelly cegMuyeH aboHaMeHT exefHeBHaA TEKCToBa MHopMaLmns
OTHOCHO Ka4eCTBOTO Ha Bb3ayxa noa copmaTta Ha SMS cbo6BLLEHUS M Bb3MOXHOCT 3a U3npallaHe Ha AOMbIIHATENHO

nnaTteHn BbMNpOoCK OTHOCHO Ka4eCTBOTO Ha Bb3ayXa Mo BCAKO |/|36paHO OT Hero Bpeme.

§2

MpaBuna 3a nonsBaHe Ha YcnyraTta
3a pa 3aaBu aboHameHT, MNoTpebutenar Tpsabea ga nanpatu 6e3nnateH SMS ¢ egHa oT cnegHuTte kno4vosmn aymu: OK,
Yes, O, E, A, 1, 2, 3, NOW, npa3eH SMS vnu kosiTo 1 Aa e Apyra kogoBa AymMa oT kamnaHus Ha 1454 (no-HaTtaTbk
HapuyaH "SMS 3a akTuBupaHe"). M3npawaHeto Ha SMS o 1454 e 6esnnatHo. M3npawaHeTo Ha NOTBbPXAEHWE
MOXe [a ce OCbLUECTBM U Ype3 n3bop Ha ByTOH 3a NOTBbPXKAEHME Ha ekpaHa Ha Mof3BaHOTO MOBWIHO YCTPOMCTBO,
npu nonyyeHo STK cbobLyeHune.
B oTroBop Ha usnpateHus SMS 3a aktuBupaHe, MoTpebutensT we nonyyn 6esnnareH obpateH SMS ¢ noTBbpXKAEHME
3a aKTMBMpaHe Ha Ycnyrata U 3anuTBaHe 3a MOLLEHCKMS KOA4 Ha nokauusTa, 3a KoATo 6u vckan ga nonydvasa
MHOPMaLWs 3a KAa4ECTBOTO Ha Bb3ayxa.
Ycnyrata we 6bae akTvBupaHa 3a MOOUIMHWS HOMEpP, OT KOWTO € m3npateH SMS-bT 3a akTMBMpaHe, 3a KOETO ce
m3npatia SMS cbobLeHne, NOTBBbPXKAABALLO aKTUBMPAHETO Ha YcnyraTa.
M3npawaHeTo Ha SMS 3a akTBMpaHe o3HayaBa, Ye aboHaMeHTBT ce aKTMBUpa 3a HeonpeaerneH nepuos oT Bpeme,
pokaTo Ycnyrata 6bae oTkaszaHa OT KnueHTa unu npekpateHa ot BUBAKOM.
Kato uyact ot Ycnyrata, lMoTpebutenAaT wWwe nony4YaBa nepuoauyvyHO, BeOHbLX Ha AeH, uMHcpopmaumsa 3a
KayecTBOTO Ha Bb3Ayxa oT Homep 1454.
HesaBucumo oT exxeHeBHaTa nHopmMaums, nonyvyasaHa oT 1454, noTpebutenaT Moxe Aa nonuTa 3a Ka4ecTBOTO Ha
Bb3yxa Mo BCSKO U36paHo OT Hero Bpeme, KaTo M3npaTy nnaTteHo cbobuieHne Ha 14542, cbabpiKalllo NOLLEHCKUS KOA
Ha rokauusiTa, 3a KoTo 61 uckan Aa nonyyn nHgopmaLms 3a Ka4ecTBOTO Ha Bb3ayXa.
Mpu usnpawaHe Ha SMS 3a aKTMBUpPaHe C HEMPaBWUIHO CbAbPXaHWe UNu OO0 MorpeLleH Homep, MoTpebutensT we
nonyuun oépatHo SMS cbobLeHne ¢ nHopMaums 3a rpewukara. Tos3m nonyyeH SMS e 6e3nnaTeH 3a KnneHTa.
MoTpebutensT mMoxe Mo BCSKO BPeEMe [a Ce OTKaxe OT YcnyraTa, KaTo u3npatv oT MOOMUIHUSE HOMEp, Ha KOUTO
YcnyraTta e aktuBmMpaHa, 6esnnatHo SMS cbobuleHne cbe cbabpkaHue " ,STOP" (M3nucaHo Ha Kupunuua unm
naTuHUUA, Manku unu ronemm OykBu) OO Homep 1454 (HapuyaHo no-HaTaTbk "SMS 3a peakTuBupane").
MoTpebutenaT we nonyyn 6e3nnatHo SMS cbobLLEeHNE, NOTBBPXKAABALLO AeaKTUBUPAHETO Ha aboHaMeHTa.

ManpalyaHeto Ha SMS 3a AeakTuBMpaHe o3HavaBa, Ye aboHaMeHTLT HaAMa da GbAe NogHOBEH 3a criedBall Nepuoa.

§3
LleHa
AboHameHTHaTa LieHa 3a nonssaHeTo Ha Ycnyrata e 1,20 ne. ¢ AC 3a 7 gHu. AGoHaMeHTHaTa LieHa ce oTpas3siBa B

MeceyHuTe cMeTku/hakTypy Ha aboHaTuTe, KaTo LieHa 3a nonyyeHo SMS cbobLyeHme.



N o A

LleHaTa 3a mnanpaiwiaHe Ha SMS cboblieHuns 3a gonbnHuTenHa uHdopmaumsa e 0,30 ne. ¢ AAC, 3a Bcekn SSM go
Homep 14542,

Mpw non3saHe Ha YcnyraTa B cTpaHarta, [oTpebutensT HAMa ga 3annalla AOMbIHUTENHU TakeK, OCBEH NOCOYEHUTE B
Touka 1 no-rope.

Ako Ycnyrata ce monsea B YyxbuHa (B poymuHr), Ha [MoTpebutens we ce HauucnsiBa OOMbIHUTENHA Takca 3a
nanpawarde Ha SMS cbobLyeHns B CbOTBETCTBME C LieHoBaTa nucta Ha BUBAKOM, npunoxuma KbM KOHKPETHUSI

nOTpeﬁMTeJ‘I, B JONMbJTHEHNE KbM TakCUTE 3a YCnyraTa, nocoyeHu B Touka 1 no-rope.

§4

»be3nnaTtHu nLpBu 7 gHKU"
Bcekn HoB [NoTpebuten Ha ycnyraTa we nofnyyaBa OTCTbMka OT aboHameHTHaTa UeHa 3a MbpBuUTE 7 AOHWU OT
aboHameHTa cu (Be3nnateH nepuon).
Kato yact ot be3nnatHusa nepuog, MoTpebutensrT we mMoxe Aa TecTBa Ycnyrata mbpeuTe 7 OHW Ha NpoOMOLMOHarnHa
ueHa ot 0 nB.
LleHaTa Ha goMbMHUTENHM 3anUTBaHWSA 3a KAYeCcTBOTO Ha Bb3Ayxa Mo Bpeme Ha besnnaTHus nepuon ce 3annawia
CcbrnacHo ycrnosusita no § 3, Touka. 2
MonsBaHeTo Ha YcnyraTa cned 7-gHeBHUst BeannaTteH nepuog ce 3annata cbrnacHo § 3.

BesnnatHusT nepron e AocTbNeH eaHOKPaTHO 3a [NoTpebuTtenu, KOUTO NPaBAT MbLPBOTO akTMBMPaHe Ha Ycnyrara.

§5
OTroBopHoOCT
BVIBAKOM He HOCKM OTroBOPHOCT 3a TEXHUYECKM MPOOBMEMU UNU OrpaHUYEeHusl, Npou3Tvdalm oT AedekTn unm
HECBbBMECTMMU NapaMeTpy Ha MOBUMHOTO YCTPOWCTBO, U3nonaeaHo ot MoTpebutens.

BVBAKOM Lue nonara pasymHU yCUnusi 3a OCUrypsiBaHETO Ha HeEOrpaHUYeH AOCTbN Ao YcnyraTa.

§6
3aknunTenHu pasnopeaou

BVBAKOM He HOCK OTroBOPHOCT 3a:

e cbAabpxaHueTo Ha SMS cbobLyeHnsaTa, nsnpaTteHmn ot MNMoTpebutens kaTo YacT OT Non3BaHeTo Ha YcnyraTa,

e MOn3BaHeTO Ha Ycnyrata OT HEMbIIHOMETHW, HeYMbIIHOMOLLEHW 1 ApYrM TPeTH nuua, Ha KouTo aboHaTbLT e

npegocTaBui MOBUITHOTO CU YCTPOWCTBO,
e Bpeau, MPUYMHEHV OT M3non3BaHeTo oT [oTpebuTens Ha MHpopmaLms, NofyyYeHa B pe3ynTaTt OT NON3BaHeTo
Ha Ycnyrarta.

JInynnTe aaHHM Ha noTpebutenuTe Ha ycnyraTta ce obpaboTeat cbriacHo [Nonutukara 3a NMOBEPUTENHOCT 1 3awuTa
Ha nuyHuTe aaHHu B BTK, kosito e nybnvkyBaHa Ha WMHTepHeT cTpaHuuaTta Ha BMBAKOM — www.vivacom.bg u e
HanmMyHa B TbproeckuTe 06ekT Ha BUBAKOM.
Mpeown fa n3nonaea Ycnyrara, MNotpebutensaT cneasa Aa npoyete YcnosusiTa 3a non3saHe Ha Ycnyrata, U3NoXeH B
HacTosALMTe YCnoBus 3a nonasaHe.
MpaBunata ca gocTbnHM Ha yebcant http://bg-air.eu/.
MpaBunarta Bnu3ar B cuna ot 01.09.2022.
BMBAKOM uma npaBo Aa npoMeHsi npasunara, kato ny6mMkyBa n3MeHeHNeTo Ha NocoveHNs No-rope MHTePHET aapec.
3a npepocTaBsiHeTo Ha ycnyrata VIVA AIR INFO, nossonsiBawa Ha aboHaTute Ha BUBAKOM ga nonyyaBar AHeBHa
WHbopmaLmsi ¢ NpeaynpexaeHus 3a Ka4ecTBOTO Ha Bb3AyXa KaTo OCHOBEH M3TOYHWMK Ha [aHHW, Lie ce u3nonssar
AanHu oT: https://luftdaten.info. Lisnata nHdopmauus, cebpaHa u cnogenena ot https://luftdaten.info e goctenHa nog
Database Contents License (DBCL) v1.0. (Https://opendatacommons.org/licenses/dbcl/1.0/).
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